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WEEKLY DIGEST: BUSINESS & ENTREPRENEURSHIP

Al Disrupts Traditional Financial and
Business Models

This week, the landscape of business and finance is being reshaped by
advancements in Al technologies. From Al agents challenging traditional financial
intermediaries to the emergence of crypto wallets as essential tools for market
analysis, the integration of Al is becoming increasingly critical. Additionally, trust
in Al remains a focal point, particularly in sensitive sectors like healthcare and
law. As companies adapt to these changes, the emphasis on issue resolution in
customer interactions and the ethical implications of Al usage are also gaining
attention.

KEY FINDINGS IMPLICATIONS

v Trust in Al varies significantly across — Businesses must prioritize trust and

finance, law, and healthcare. ethical considerations in Al deployment.

v Al agents are poised to disrupt — The shift towards Al-driven financial

traditional financial intermediaries by services may require regulatory

enhancing consumer control. adjustments.

v Crypto wallets are evolving into vital - Companies should focus on integrating

intelligence hubs for digital asset analysis. Al technologies to enhance operational
efficiency.

Key Metrics: Claude chatbot surpasses ChatGPT in U.S. App Store rankings.; Balyasny
Asset Management utilizes GPT-5.4 for investment analysis.; Al technologies struggle
with the complexities of the U.S. tax code.
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1. Drivers of trust in Al across the domains of finance, law, and

healthcare: a conjoint study

Category: Research

Departments: Political Science & Public Administration, Nursing, Computer Science, Economics &
Finance

Topics: Al Ethics & Safety, Trust in Al Decision-Making, Domain-Specific Trust Attributes,

Explainability in Al, Human Accountability in Al

Impact Score: 27.0
Rubric Scores

Research Relevance: 5 Educational Value: 4 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 5 Ethical / Policy Implications: 4

A conjoint analysis of trust in Al-supported decision-making across healthcare, legal, and
financial domains reveals that while all attributes influence trust, their relative importance
varies significantly by domain. In healthcare, precision and responsibility are paramount,
reflecting the critical nature of clinical decisions, while transparency is also valued, and
explainability ranks lowest. Conversely, in the legal domain, procedural attributes such as
responsibility, transparency, and explainability dominate, emphasizing the importance of
due process and human involvement in decision-making. In finance, trust is shaped by a
balance of responsibility, voluntariness, and precision, highlighting the need for human
accountability and discretion in financial outcomes.

https://link.springer.com/article/10.1007/s00146-026-02951-9

2. Why Al Agents Are Becoming the New Financial

Intermediaries

Category: Business

Departments: Accounting & Information Systems, Economics & Finance, Computer Science, Political
Science & Public Administration

Topics: Finance Al, Al Agents, Decision-Making Automation, Data Transparency,
Consumer-Centric Financial Services

Impact Score: 24.0
Rubric Scores

Research Relevance: 4 Educational Value: 3 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 4

Alex McDougall discusses the potential of Al agents to disrupt traditional financial
intermediaries by transferring decision-making power, data control, and pricing
transparency to consumers. He critiques the current "extract and abstract" model, where
intermediaries profit from opaque practices and fragmented data, leading to inefficiencies
and consumer distrust. In contrast, Al agents can streamline the process by verifying
consumer intent, comparing options in real-time, and negotiating terms based on individual
financial profiles. This shift could unify fragmented financial services into a cohesive
network, enhancing transparency and aligning incentives between consumers and service
providers.
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https://link.springer.com/article/10.1007/s00146-026-02951-9
https://www.fintechweekly.com/magazine/articles/ai-agents-financial-intermediaries-fintech

3. Why Your Voice Al Strategy Needs to Prioritize Resolution

Over Chit-Chat

Category: Business

Departments: Computer Science, Marketing, Management & Supply Chain, Political Science & Public
Administration

Topics: Consumer Al, Issue Resolution Metrics, Al Transparency, Human-Al Interaction

Impact Score: 23.0
Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 3
Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 4

In a recent article, Andy O'Dower emphasizes that fintech companies should prioritize issue
resolution and customer trust over the realism of conversational Al in voice interactions. He
highlights a significant disparity between businesses' perceptions of customer satisfaction
with Al and actual consumer experiences, noting that 90% of businesses believe customers
are satisfied, while only 59% of consumers agree. O'Dower advocates for a focus on
performance metrics, such as time to resolution, rather than conversational metrics, and
suggests that Al should facilitate seamless transitions to human agents for complex issues.
He also stresses the importance of transparency and robust verification in Al interactions to
build trust in a sector where security is paramount.

4. Crypto Wallets Are the New Bloomberg Terminal for
Crypto-Native Capital Flows

Category: Applications

Departments: Accounting & Information Systems, Economics & Finance, Computer Science

Topics: Finance Al, On-Chain Data Analysis, Capital Behavior Insights, Decentralized Market
Dynamics

Impact Score: 22.0
Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 2

Alvin Kan discusses the evolution of crypto wallets into real-time intelligence hubs that
provide insights into on-chain capital flows, significantly impacting market analysis in digital
assets. He highlights that traditional financial tools, such as Bloomberg terminals, fail to
capture the dynamic and decentralized nature of crypto markets, where valuable signals
emerge from wallet activity before they are reflected in price charts. Kan emphasizes that
understanding capital behavior-such as liquidity accumulation and migration across
chains-is crucial for effective market analysis, as evidenced by the substantial transaction
volumes in decentralized perpetual contracts and stablecoins. The article underscores the
shift from price discovery to behavior discovery in crypto markets, where insights derived
from on-chain data are becoming increasingly critical for traders and analysts.

Page 3


https://www.fintechweekly.com/magazine/articles/voice-ai-fintech-customer-resolution-strategy
https://www.fintechweekly.com/magazine/articles/crypto-wallets-market-intelligence-onchain-data

5. A Word to the Wise: Don't Trust A.l. to File Your Taxes

Category: Policy & Ethics
Departments: Accounting & Information Systems, Political Science & Public Administration
Topics: Al Ethics & Safety, Tax Compliance Challenges, Al Training for Regulations, Human

Oversight in Al, Legal Framework Adaptation

Impact Score: 21.0
Rubric Scores
Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 2

Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 5

A recent analysis highlights the challenges that advanced Al technologies face in navigating
the complexities of the U.S. tax code. Despite their capabilities, these systems struggle to
interpret the intricate rules and regulations, which can lead to errors in tax compliance and
reporting. The findings suggest that while Al can assist with data processing, it is insufficient
for fully automating tax-related tasks without human oversight. This underscores the need
for improved Al training and development specifically tailored to legal and regulatory
frameworks.

https://www.nytimes.com/2026/03/05/technology/artificial-intelligence-taxes-tax-refund.html

6. How Balyasny Asset Management built an Al research
engine for investing

Category: Business
Departments: Computer Science, Accounting & Information Systems, Economics & Finance
Topics: Finance Al, Investment Decision-Making, Model Evaluation, Agent Workflows, Data

Analysis for Investments

Impact Score: 21.0
Rubric Scores
Research Relevance: 4 Educational Value: 3 Innovation / Novelty: 4

Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

Balyasny has developed an Al research system utilizing GPT-5.4, which incorporates
rigorous model evaluation and agent workflows to enhance investment analysis. The system
aims to improve the efficiency and accuracy of investment decision-making processes at
scale. Key features include the integration of advanced Al capabilities to analyze large
datasets and generate insights for investment strategies. This initiative represents a
significant step in applying Al technologies to financial analysis.

https://openai.com/index/balyasny-asset-management
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7. Introducing ChatGPT for Excel and new financial data

integrations

Category: Applications

Departments: Accounting & Information Systems, Computer Science, Economics & Finance

Topics: Finance Al, ChatGPT for Excel, Financial Data Integrations, Regulated Environment
Workflows

Impact Score: 21.0
Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

OpenAl has launched ChatGPT for Excel and new financial application integrations, utilizing
the capabilities of GPT-5.4. This development aims to enhance modeling, research, and
analysis tasks within regulated environments. The integration is designed to streamline
workflows and improve efficiency for users in finance-related fields.

https://openai.com/index/chatgpt-for-excel

8. Introducing the Adoption news channel

Category: Business
Departments: Computer Science, Marketing, Management & Supply Chain
Topics: Enterprise Al, Al Integration Frameworks, Operational Efficiency Enhancement, Al

Adoption Case Studies

Impact Score: 21.0
Rubric Scores
Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 3

Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 2

The article presents practical insights and frameworks designed to help businesses leverage
advancements in artificial intelligence for competitive advantage. It outlines specific
strategies for integrating Al technologies into existing business processes, emphasizing the
importance of aligning Al initiatives with organizational goals. The findings suggest that
companies that effectively implement these frameworks can enhance operational efficiency
and drive innovation. Additionally, the article highlights case studies demonstrating
successful Al adoption across various industries.

https://openai.com/index/introducing-the-adoption-news-channel
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9. Claude Overtakes ChatGPT as Al Trust Debate Intensifies

Category: Policy & Ethics

Departments: Computer Science, Political Science & Public Administration, Marketing, Management &
Supply Chain

Topics: Al Ethics & Safety, Trust in Al Systems, Al Governance Policies, Al in National Security,

Consumer Perception of Al

Impact Score: 21.0
Rubric Scores

Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 3
Practical Impact: 4 Interdisciplinary Potential: 4 Ethical / Policy Implications: 5

Anthropic's Claude chatbot has ascended to the top position on Apple's U.S. App Store,
surpassing ChatGPT amid heightened public scrutiny regarding Al ethics, particularly
concerning partnerships with defense agencies and data protection. This shift in rankings
reflects a growing consumer focus on trust and governance in Al deployment, as users
increasingly weigh companies' safety policies alongside technical capabilities. The ongoing
debate around Al's role in national security has intensified discussions about oversight and
the implications of Al systems in military contexts, prompting advocacy groups to
encourage users to consider alternatives. As a result, brand perception related to
governance may significantly influence adoption rates in sectors like fintech, where Al tools
are integral to various operational functions.

https://www.fintechweekly.com/magazine/articles/claude-surpasses-chatgpt-app-store-ai-trust

10. Anthropic Report Says It's Too Early for Al to Affect Jobs

Category: Research

Departments: Political Science & Public Administration, Sociology & Anthropology, Economics &
Finance

Topics: Al Policy & Regulation, Workforce Dynamics, High-Exposure Roles, Hiring Trends

Impact Score: 19.0

Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 2
Practical Impact: 3 Interdisciplinary Potential: 3 Ethical / Policy Implications: 4

A recent study by the vendor indicates that workers in high-exposure roles are experiencing
minimal effects from their work conditions. Additionally, the research highlights a trend of
decreasing hiring rates among younger workers in these positions. The findings suggest a
potential disconnect between exposure levels and workforce dynamics.
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