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WEEKLY DIGEST: BUSINESS & ENTREPRENEURSHIP

Al's Transformative Role in Business
Operations

Recent reports and studies highlight the transformative impact of Al across
various sectors, emphasizing its role in reshaping job tasks rather than outright
replacement. The International Labour Organization and World Bank indicate that
the effects of Al are uneven globally, while economists stress the need for better
predictive tools to assess job displacement. Additionally, innovations like Al
assistants in banking and product sourcing tools for small businesses showcase
how Al is enhancing operational efficiency. As organizations adapt to these
changes, the focus is shifting towards collaboration between humans and Al
systems.

KEY FINDINGS IMPLICATIONS

v Al is expected to transform job tasks - Businesses must invest in Al training to
rather than replace jobs entirely. adapt to new task dynamics.

v Current predictive tools are inadequate - The financial sector may see increased
for assessing Al's impact on employment. reliance on Al for risk assessment and

R . . customer service.
v Al tools are significantly improving

operational efficiency for small businesses. - Small entrepreneurs could leverage Al
for competitive advantage in product
sourcing.

Key Metrics: 6 million credit applications analyzed in RiskSeal's study.; 13 million UK
customers now have access to Revolut's Al assistant.
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1. Report: Al Will Reshape Work More than Replace It, but

Global Impact Is Uneven

Category: Policy & Ethics
Departments: Political Science & Public Administration, Sociology & Anthropology, Educational
Leadership, Economics & Finance

Topics: Al Policy & Regulation, Digital Divide, Gender Inequality in Al, Job Transformation,
Cognitive Task Automation

Impact Score: 25.0
Rubric Scores
Research Relevance: 4 Educational Value: 4 Innovation / Novelty: 3

Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 5

A joint report by the International Labour Organization (ILO) and the World Bank, titled
"Disruption without Dividend? How the Digital Divide and Task Differences Split GenAl's
Global Impact," concludes that Al will primarily transform tasks within jobs rather than
replace them entirely, particularly affecting cognitive and white-collar roles. The report
highlights that while richer countries may experience greater disruption due to their higher
exposure to Al, developing economies risk falling further behind due to inadequate
infrastructure and access, exacerbating the global digital divide. Additionally, the findings
indicate that women, who predominantly occupy administrative and clerical positions, may
face increased gender inequality as Al adoption in these roles intensifies. The researchers
caution that without appropriate policy interventions, the benefits of Al may not lead to
improved wages or job quality, potentially increasing inequality.

https://campustechnology.com/articles/2026/04/08/report-ai-will-reshape-work-more-than-replace-it-b

ut-global-impact-is-uneven.aspx

2. The one piece of data that could actually shed light on your

job and Al

Category: Policy & Ethics
Departments: Political Science & Public Administration, Economics & Finance, Computer Science
Topics: Al Policy & Regulation, Job Displacement Assessment, Task Exposure Analysis,

Workforce Impact Strategies

Impact Score: 24.0
Rubric Scores
Research Relevance: 4 Educational Value: 4 Innovation / Novelty: 3

Practical Impact: 4 Interdisciplinary Potential: 5 Ethical / Policy Implications: 4

Economist Alex Imas from the University of Chicago emphasizes the inadequacy of current
predictive tools for assessing the impact of Al on jobs, noting that understanding task
exposure alone does not provide a clear picture of potential job displacement. He argues for
the necessity of collecting comprehensive data to develop effective strategies for
addressing Al's influence on the workforce. Imas highlights that while some jobs may face
significant risks, the relationship between Al exposure and job security is complex and
varies across different occupations. For instance, increased productivity from Al tools in
coding may lead to ambiguous outcomes regarding employment levels, as employers might
adjust their workforce based on enhanced output rather than outright job loss.

ed-light-on-your-job-and-ai/
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3. Digital credit score and default correlation | Research

Category: Research

Departments: Economics & Finance, Accounting & Information Systems, Political Science & Public
Administration

Topics: Finance Al, Digital Credit Scoring, Loan Default Prediction, Alternative Data Utilization

Impact Score: 24.0
Rubric Scores
Research Relevance: 4 Educational Value: 3 Innovation / Novelty: 4

Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 4

A study conducted by RiskSeal analyzed over 6 million credit applications to evaluate the
effectiveness of digital credit scores in predicting loan defaults across various lending
platforms, including fintechs and neobanks. The findings indicate a clear inverse
relationship between digital credit scores and default rates; as scores increase, the
likelihood of default decreases significantly. Notably, the research highlights that mid-range
borrowers (scores between 300-599) present the greatest challenge for traditional credit
assessments, yet the digital scoring system provides meaningful risk differentiation in this
segment. The analysis underscores the importance of alternative data in assessing
creditworthiness, particularly for underserved populations.

https://www.fintechweekly.com/magazine/articles/digital-credit-score-and-default-correlation-research

4. The Future of Al for Sales Is Diverse and Distributed

Category: Business
Departments: Marketing, Management & Supply Chain, Computer Science
Topics: Enterprise Al, Collaborative Al Systems, Diverse Al Agents, Sales Process Optimization

Impact Score: 23.0
Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 3

The article discusses the potential for enhanced creativity and innovation through
collaboration between humans and multiple Al agents. It emphasizes that effective sales
strategies will increasingly rely on diverse and distributed Al systems working alongside
human agents. The piece suggests that this collaborative approach can lead to improved
outcomes in sales processes.

https://towardsdatascience.com/the-future-of-ai-for-sales-is-diverse-and-distributed
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5. What Is Real-World Asset Tokenization? The IMF Just Called

It a Structural Reconfiguration. Here Is What That Means.

Category: Business

Departments: Accounting & Information Systems, Economics & Finance, Political Science & Public
Administration

Topics: Al Policy & Regulation, Real-World Asset Tokenization, Blockchain Compliance
Mechanisms, Tokenized Finance Infrastructure

Impact Score: 23.0
Rubric Scores
Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 4

Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 3

On April 2, 2026, the International Monetary Fund (IMF) released a note titled "Tokenized
Finance," authored by Tobias Adrian, which argues that tokenization represents a
fundamental reconfiguration of the global financial system rather than a mere efficiency
improvement. The note outlines the mechanics of real-world asset tokenization, where
financial assets are represented on a blockchain, and highlights operational benefits such as
atomic settlement and embedded compliance. Current market data indicates that the
on-chain market value of tokenized assets has reached $27.65 billion, while the total value
of underlying assets in the tokenization ecosystem is approximately $441.38 billion,
reflecting significant institutional investment in this area. The IMF's analysis emphasizes the
importance of understanding the evolving regulatory frameworks in the US and Europe as
they pertain to asset tokenization.

6. After Anthropic's Mythos Al uncovers thousands of zero-day
bugs, top US officials huddle with bank CEOs

Category: Policy & Ethics

Departments: Computer Science, Political Science & Public Administration, Economics & Finance

Topics: Al Policy & Regulation, Zero-Day Bug Detection, Financial Sector Security, Al Risk
Assessment

Impact Score: 21.0
Rubric Scores
Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 3

Practical Impact: 4 Interdisciplinary Potential: 4 Ethical / Policy Implications: 5

Leaders of major U.S. banks convened with Federal Reserve Chairman Jerome Powell and
Treasury Secretary Scott Bessent to discuss the security implications of a new artificial
intelligence system created by Anthropic. The meeting aimed to evaluate potential risks
associated with the deployment of this Al technology in the financial sector. Specific details
regarding the Al system's capabilities or the outcomes of the discussions were not
disclosed.

https://techxplore.com/news/2026-04-anthropic-mythos-ai-uncovers-thousands.html
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7. Revolut Launches AIR, An In-App Al Assistant, to 13 Million

UK Customers

Category: Business

Departments: Computer Science, Accounting & Information Systems, Marketing, Management &
Supply Chain

Topics: Consumer Al, In-App Al Assistant, Zero Data Retention Policy, Biometric Approval for

Transactions

Impact Score: 21.0
Rubric Scores

Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 4

Revolut has launched its in-app Al assistant, AIR (Al by Revolut), to its 13 million UK
customers, streamlining banking functions such as spending analysis, investment tracking,
and subscription management through a conversational interface. The assistant adheres to
a zero data retention policy, accessing only user-visible information and requiring biometric
approval for sensitive actions. This rollout follows the company's strategic development of
an internal Al unit and comes amid a competitive landscape where other banks have
introduced similar Al solutions. The effectiveness of AIR may depend on its ability to
leverage Revolut's extensive transaction data, which exceeds one billion monthly
transactions across 70 million customers.

8. Al is changing how small online sellers decide what to make

Category: Business
Departments: Marketing, Management & Supply Chain, Computer Science
Topics: Consumer Al, Product Sourcing Automation, Al-Driven Manufacturing, Supply Chain

Optimization

Impact Score: 19.0
Rubric Scores
Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 4

Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

Al tools like Accio are transforming the product sourcing process for small entrepreneurs in
the US by significantly reducing the time and effort required to connect with manufacturers,
particularly in countries like China and India. By utilizing Al, business owners can streamline
the design and manufacturing process, as demonstrated by entrepreneur McClary, who was
able to reduce production costs for a flashlight from $17 to $2.50 per unit and relaunch the
product within a month. Accio, launched in 2024, has rapidly gained traction, reaching over
10 million monthly active users by March 2026, indicating a shift in how small businesses
approach sourcing compared to traditional methods.

https://www.technologyreview.com/2026/04/06/1135118/ai-online-seller-alibaba-accio
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9. Financial services

Category: Business
Departments: Accounting & Information Systems, Economics & Finance, Computer Science
Topics: Finance Al, Al Deployment Frameworks, Secure Al Integration, Al Resource Optimization

Impact Score: 19.0
Rubric Scores
Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 3

Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

The article outlines various Al resources tailored for financial services, including prompt
packs, GPTs, guides, and tools designed to assist institutions in the secure deployment and
scaling of Al technologies. These resources aim to enhance the integration of Al within
financial institutions by providing structured support and practical frameworks. The focus is
on ensuring that Al applications are implemented effectively while maintaining security
standards.

https://openai.com/academy/financial-services

10. From Locked Liquidity to Working Capital

Category: Business

Departments: Accounting & Information Systems, Economics & Finance

Topics: Finance Al, Digital Treasury Management, Capital Productivity Optimization, Idle Capitzl
Utilization

Impact Score: 18.0
Rubric Scores
Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 3

Practical Impact: 4 Interdisciplinary Potential: 4 Ethical / Policy Implications: 2

Julian Mezger argues for a paradigm shift in the management of digital treasury assets,
advocating for the transition from merely accumulating capital to actively deploying it. He
highlights the inefficiencies of idle capital in both traditional and digital markets, particularly
the billions in Bitcoin and stablecoins that generate no returns. As market conditions
tighten, the focus is shifting towards capital productivity and effective utilization rather than
mere scale. This evolution emphasizes the need for treasury teams to optimize balance
sheets for efficiency, transforming passive reserves into working assets that can contribute
to economic activity.

https://www.fintechweekly.com/maagazine/articles/digital-asset-capital-efficiency-bitcoin-lending-worki
ng-capital-2026
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