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WEEKLY DIGEST: CLINICAL & HEALTH PRACTICE

Al Innovations Transforming Healthcare
Administration and Delivery

Recent advancements in Al technology are reshaping the healthcare landscape,
focusing on improving administrative efficiency and patient care. Startups like
Basata and Abridge are leveraging Al to streamline referral processes and
documentation for healthcare providers. Meanwhile, OpenAl's new Trusted
Contact feature aims to enhance user safety during mental health crises. As
organizations like Omada Health report significant revenue growth, the
integration of Al tools continues to demonstrate financial and operational benefits

across the sector.

KEY FINDINGS

v Basata aims to automate referral
processes between primary care and
specialists using Al.

v OpenAl's Trusted Contact feature alerts
designated individuals in cases of
self-harm.

v Experity Health's Al Scribe technology
can generate up to $300,000 in annual
revenue per clinic.

IMPLICATIONS

- Increased adoption of Al tools may lead
to improved patient outcomes and
operational efficiencies.

- Enhanced safety features in Al
applications could foster greater trust
among users, particularly in mental health
contexts.

- The financial success of Al-driven
solutions may encourage further
investment in healthcare technology
startups.

Key Metrics: $345 to $900 additional daily revenue per clinic from Al Scribe.; Omada
Health reported a 42% year-over-year revenue growth, reaching $78 million in Q1
2026.; Reduction in net losses for Omada Health from $9 million in Q1 2025 to $3

million in Q1 2026.
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1. The fax machine is the bottleneck in US healthcare, and VCs

are starting to notice

Category: Business

Departments: Computer Science, Nursing, Public Health Sciences

Topics: Healthcare Al, Referral Process Automation, Al Voice Agent, Electronic Medical Record
Integration

Impact Score: 23.0
Rubric Scores
Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 4

Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 3

Basata, a healthcare technology startup co-founded by Kaled Alhanafi and Chetan Patel,
aims to address the administrative inefficiencies in the referral process between primary
care doctors and specialists. The company utilizes Al to automate the processing of referral
documents and to facilitate appointment scheduling through an Al voice agent that contacts
patients directly. By integrating with electronic medical record systems, Basata focuses on
specific specialties, starting with cardiology and expanding to urology, while employing a
usage-based revenue model. The founders emphasize the importance of reducing the care
gap caused by administrative backlogs, which can delay patient access to necessary
specialist care.

2. LANL: Scientists Map the Shape of RNA That Can Shut Down
Genes

Category: Research

Departments: Biological Sciences, Pharmaceutical Sciences, Nursing

Topics: Healthcare Al, RNA Structure Mapping, Gene Regulation Mechanisms, Therapeutic RNA
Applications

Impact Score: 22.0
Rubric Scores
Research Relevance: 4 Educational Value: 3 Innovation / Novelty: 4

Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 2

Researchers at Los Alamos National Laboratory have made significant progress in mapping
the structure of RNA that has the capability to shut down genes. This work aims to enhance
the understanding of RNA's role in human biology, particularly in relation to its functions
alongside DNA. The findings could pave the way for therapeutic advancements by
elucidating the complexities of RNA's responsibilities within cells.

https://www.hpcwire.com/off-the-wire/lanl-scientists-map-the-shape-of-rna-that-can-shut-down-genes
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https://techcrunch.com/2026/05/07/the-back-office-problem-that-explains-why-specialists-never-call-you-back/
https://techcrunch.com/2026/05/07/the-back-office-problem-that-explains-why-specialists-never-call-you-back/
https://www.hpcwire.com/off-the-wire/lanl-scientists-map-the-shape-of-rna-that-can-shut-down-genes/

3. OpenAl introduces new 'Trusted Contact' safeguard for

cases of possible self-harm

Category: Policy & Ethics
Departments: Computer Science, Psychology, Nursing, Social Work
Topics: Al Ethics & Safety, User Safety Mechanisms, Mental Health Al Applications, Automated

Alert Systems

Impact Score: 22.0
Rubric Scores

Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 5

OpenAl has introduced a new feature called Trusted Contact, which alerts a designated third
party if a user expresses self-harm during a conversation with ChatGPT. Users can select a
trusted contact, such as a friend or family member, who will receive an automated
notification encouraging them to check in with the user if a potential safety risk is identified.
This feature is part of OpenAl's ongoing efforts to enhance user safety, following previous
incidents and lawsuits related to self-harm discussions with the chatbot. The Trusted
Contact feature is optional and complements existing parental controls and automated
alerts for seeking professional help.

https://techcrunch.com/2026/05/07/openai-introduces-new-trusted-contact-safequard-for-cases-of-pos

sible-self-harm/

4. Urgent care clinics boost revenue and throughput with Al

scribe

Category: Business
Departments: Nursing, Public Health Sciences, Computer Science
Topics: Healthcare Al, Al Scribe Technology, Clinical Documentation Automation, Patient

Engagement Enhancement

Impact Score: 21.0
Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

Experity Health's Al Scribe technology has demonstrated significant financial benefits for
clinics, generating an estimated additional daily revenue of $345 to $900, translating to
annual gains of up to $300,000 per clinic. The Al system automates documentation by
capturing natural conversations between providers and patients, allowing clinicians to focus
on patient engagement rather than data entry. Since its implementation in October 2025,
over 450 clinics have utilized the Al Scribe for more than 400,000 patient visits, showcasing
its scalability and integration within the Experity EHR system. This technology aims to
enhance the overall patient experience by streamlining workflows and improving the clarity
of clinical documentation.

https://www.healthcareitnews.com/news/urgent-care-clinics-boost-revenue-and-throughput-ai-scribe
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5. Google unveils screenless Fitbit Air, new Google Health app

Category: Business

Departments: Public Health Sciences, Nursing, Computer Science

Topics: Healthcare Al, Al-Enabled Coaching, Wearable Health Devices, Data Integration
Platforms

Impact Score: 19.0
Rubric Scores
Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 4

Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

Google has rebranded the Fitbit app as the Google Health app, which will serve as a
centralized health platform for users of Fitbit and Pixel Watch devices. The newly introduced
Fitbit Air is a wearable device that tracks various health metrics, including heart rate and
sleep patterns, and offers Al-enabled coaching through the Google Health Coach, powered
by Gemini Al. Users can upload medical records and integrate data from third-party apps,
while basic health tracking remains free, with advanced coaching features available via a
subscription. The Google Health app will begin rolling out on May 19, with the Fitbit Air
available for pre-order starting at $99.99.

https://www.mobihealthnews.com/news/google-unveils-screenless-fitbit-air-new-google-health-a

6. Abridge releases ambient Al tech for nurses

Category: Applications
Departments: Nursing, Computer Science, Public Health Sciences
Topics: Healthcare Al, Ambient Al Documentation, Nurse Workflow Automation, Patient

Encounter Recording

Impact Score: 19.0
Rubric Scores

Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

Abridge has launched an Al-driven documentation tool designed specifically for nurses,
which will be available to over 250 health system clients nationwide. This ambient
documentation technology automates the recording of patient encounters, aiming to
alleviate administrative burdens and enhance the focus on patient care. The tool was
co-developed with input from nursing professionals to ensure it aligns with their workflows
and challenges. The rollout of Abridge for Nurses will occur weekly, and the platform has
already been implemented in several major health systems, including Mayo Clinic and Johns
Hopkins Medicine.
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https://www.mobihealthnews.com/news/google-unveils-screenless-fitbit-air-new-google-health-app
https://www.healthcareitnews.com/news/abridge-releases-ambient-ai-tech-nurses

7. May's HIMSS CXO Summit in California

Category: Policy & Ethics

Departments: Public Health Sciences, Nursing, Political Science & Public Administration

Topics: Healthcare Al, Healthcare Policy Impact, Patient Care Innovations, Care Delivery
Challenges

Impact Score: 15.0
Rubric Scores
Research Relevance: 1 Educational Value: 2 Innovation / Novelty: 2

Practical Impact: 3 Interdisciplinary Potential: 3 Ethical / Policy Implications: 4

At the upcoming CXO Summit on May 12, healthcare stakeholders will examine the
influence of policies on care delivery. Mary Beth Seaman, president of the HIMSS Southern
California Chapter, will provide insights into the discussions and findings from the event.
The summit aims to address current challenges and innovations in healthcare policy and
their implications for patient care.

https://www.healthcareitnews.com/video/mays-himss-cxo-summit-california

8. Omada Health reports 42% revenue growth in Q1 2026

earnings

Category: Business
Departments: Public Health Sciences, Nursing, Political Science & Public Administration
Topics: Healthcare Al, Chronic Care Management, Partnerships in Al, Revenue Growth Analytics

Impact Score: 13.0
Rubric Scores
Research Relevance: 1 Educational Value: 2 Innovation / Novelty: 2

Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 1

Omada Health reported a revenue of $78 million for Q1 2026, reflecting a 42%
year-over-year growth and a reduction in net losses from $9 million in Q1 2025 to $3 million.
The company also achieved an adjusted EBITDA of $1 million, a significant improvement
from a loss of $4 million in the previous year. Omada raised its full-year revenue guidance
to a range of $322 million to $330 million, alongside an adjusted EBITDA projection of $14
million to $20 million for 2026. Additionally, the company announced partnerships with Eli
Lilly and Optum Rx to enhance its offerings in chronic care management.

https://www.mobihealthnews.com/news/omada-health-reports-42-revenue-growth-q1-2026-earnings
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9. Privacy and security rules extend to paper records

Category: Policy & Ethics

Departments: Public Health Sciences, Nursing, Political Science & Public Administration

Topics: Al Policy & Regulation, HIPAA Compliance, Paper Record Security, Health System
Privacy

Impact Score: 13.0
Rubric Scores
Research Relevance: 1 Educational Value: 2 Innovation / Novelty: 1

Practical Impact: 3 Interdisciplinary Potential: 2 Ethical / Policy Implications: 4

Rebecca Romine of Polsinelli Law Firm highlights that during downtime events, when health
systems revert to paper records, these records remain subject to HIPAA regulations. She
emphasizes the importance of proper handling and disposal of these records to ensure
compliance with privacy laws. The article underscores the need for health systems to
maintain regulatory standards even when utilizing non-digital record-keeping methods.

https://www.mobihealthnews.com/video/privacy-and-security-rules-extend-paper-records

10. HIMSS SoCal Chapter's CXO Summit

Category: Business

Departments: Public Health Sciences, Nursing, Computer Science, Political Science & Public
Administration

Topics: Healthcare Al, Data Interoperability, Population Health Management, Health Data
Exchange

Impact Score: 12.0
Rubric Scores

Research Relevance: 1 Educational Value: 2 Innovation / Novelty: 2
Practical Impact: 3 Interdisciplinary Potential: 3 Ethical / Policy Implications: 1

Mary Beth Seaman, President of the HIMSS Southern California Chapter, announced the
upcoming CXO Summit scheduled for May 12 at the Richard Nixon Library in Yorba Linda.
The summit will concentrate on strategies for reshaping population health with an emphasis
on facilitating meaningful data exchange among healthcare stakeholders. This event aims
to address current challenges and innovations in health data management and
interoperability.

https://www.mobihealthnews.com/video/himss-socal-chapters-cxo-summit
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