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WEEKLY DIGEST: BUSINESS & ENTREPRENEURSHIP

Al Adoption Accelerates Across Various
Industries

This week, the focus on Al adoption highlights significant advancements and
challenges across different sectors. From the launch of tools aimed at small
businesses to the ongoing development of agentic Al in financial services,
organizations are striving to enhance their capabilities. Notably, the introduction
of SocialReasoning-Bench aims to ensure Al agents act in users' best interests,
while Codex tools are streamlining processes for data science and finance teams.
As regulatory frameworks for cryptocurrencies evolve, the implications for
institutional adoption are becoming increasingly critical.

KEY FINDINGS IMPLICATIONS
v 57% of financial organizations are still - Increased Al adoption among small
developing capabilities for agentic Al. businesses may level the playing field with

v Anthropic launched Claude for Small larger enterprises.

Business to boost Al adoption. - Financial organizations must address
data fragmentation to fully leverage

v ' i
lan Crosby's new startup, Synthetic, agentic Al

secured $10 million in funding for an

autonomous Al bookkeeper. - Evolving regulatory frameworks for
cryptocurrencies could impact institutional
investment strategies.

Key Metrics: 57% of financial organizations developing agentic Al capabilities.; $10
million in seed funding for lan Crosby's startup.
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1. SocialReasoning-Bench: Measuring whether Al agents act in

users' best interests

Category: Research
Departments: Computer Science, Political Science & Public Administration, Economics & Finance
Topics: Al Ethics, Social Reasoning, Negotiation Skills, Benchmarking Al Agents

Impact Score: 27.0
Rubric Scores

Research Relevance: 5 Educational Value: 4 Innovation / Novelty: 5
Practical Impact: 4 Interdisciplinary Potential: 4 Ethical / Policy Implications: 5

The article introduces SocialReasoning-Bench, a benchmark designed to evaluate the social
reasoning capabilities of Al agents in two specific contexts: Calendar Coordination and
Marketplace Negotiation. The benchmark assesses agents based on their ability to
negotiate effectively on behalf of users, measuring both the optimality of outcomes (value
secured for the user) and the due diligence of the decision-making process. Current Al
models often complete tasks but tend to accept suboptimal outcomes, indicating a
significant gap in their negotiation skills. The research highlights the importance of social
reasoning in Al agents, drawing parallels to traditional principal-agent relationships in fields
like law and economics, and emphasizes the need for Al agents to adhere to similar
standards of care and loyalty.

https://www.microsoft.com/en-us/research/blog/socialreasoning-bench-measuring-whether-ai-agents-a

ct-in-users-best-interests/

2. Data readiness for agentic Al in financial services

Category: Business

Departments: Computer Science, Accounting & Information Systems, Marketing, Management &
Supply Chain, Political Science & Public Administration

Topics: Finance Al, Agentic Al Development, Data Governance, Structured Data Management,
Risk Monitoring Applications

Impact Score: 23.0
Rubric Scores
Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 3

Practical Impact: 5 Interdisciplinary Potential: 4 Ethical / Policy Implications: 4

A Forrester study indicates that 57% of financial organizations are still developing the
internal capabilities necessary to effectively utilize agentic Al, primarily due to challenges
related to fragmented data formats. Effective search platforms are identified as crucial for
managing both structured and unstructured data, enabling financial firms to enhance the
accuracy and utility of Al applications in areas such as risk monitoring, trade workflows, and
regulatory reporting. The article emphasizes the importance of starting with manageable
use cases to gradually build an agentic Al ecosystem that integrates strong security and
data governance. By iterating on pilot projects, organizations can create scalable Al systems
that provide competitive advantages through improved efficiency and transparency.

https://www.technologyreview.com/2026/05/14/1137034/data-readiness-for-agentic-ai-in-financial-ser
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3. Three things in Al to watch, according to a Nobel-winning

economist

Category: Policy & Ethics

Departments: Political Science & Public Administration, Economics & Finance, Computer Science

Topics: Al Policy & Regulation, Agentic Al, Labor Market Implications, In-House Economics
Teams

Impact Score: 23.0
Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 3
Practical Impact: 4 Interdisciplinary Potential: 4 Ethical / Policy Implications: 5

The article discusses the ongoing debate surrounding the impact of Al on employment,
particularly in light of recent advancements in agentic Al, which can operate independently
to complete tasks. Economist Daron Acemoglu maintains that while Al has not yet
significantly affected employment rates, the technology's evolution raises questions about
its potential to replace human workers. He argues that Al agents are better suited as tools
to augment human work rather than fully replace jobs, as they struggle to manage the
diverse tasks that employees perform. Additionally, there is a trend of Al companies
establishing in-house economics teams to study the implications of Al on labor markets,
with notable hires from prestigious academic institutions.

https://www.technologyreview.com/2026/05/11/1137090/three-things-in-ai-to-watch-according-to-a-no

bel-winning-economist/

4. 6 Steps to Crack GenAl Case Study Interviews (With Real

Examples)

Category: Applications

Departments: Computer Science, Engineering Education & Leadership, Marketing, Management &
Supply Chain

Topics: Generative Al, GATHER Framework, Probabilistic Evaluation, Success Metrics Definition

Impact Score: 21.0
Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 4
Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

The article presents a framework for approaching Generative Al (GenAl) case study
interviews, which are increasingly used in product management, consulting, and Al
engineering roles. It identifies key differences between GenAl case studies and traditional
ones, emphasizing the probabilistic nature of Al systems, the nebulous evaluation of
success, and the significant risk factors involved. The author introduces the GATHER
framework, a six-step process designed to help candidates effectively address GenAl
challenges by grounding the problem in business context and defining success metrics. This
structured approach aims to improve candidates' performance in interviews by ensuring
they consider the unique complexities of GenAl systems.
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5. From Raw Data to Risk Classes

Category: Applications
Departments: Accounting & Information Systems, Economics & Finance
Topics: Finance Al, Credit Scoring Methodologies, Data Categorization Techniques, Predictive

Accuracy Enhancement

Impact Score: 19.0

Rubric Scores

Research Relevance: 3 Educational Value: 4 Innovation / Novelty: 3
Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

The article provides a practical framework for categorizing data in credit scoring systems,
emphasizing the transition from raw data to defined risk classes. It outlines methodologies
for effectively organizing and interpreting data to enhance predictive accuracy in credit
assessments. The guide aims to assist practitioners in implementing robust categorization
techniques that can improve decision-making processes in financial contexts.

https://towardsdatascience.com/from-raw-data-to-risk-classes/

6. Anthropic Targets Small Businesses With Latest Claude

Release

Category: Business

Departments: Computer Science, Marketing, Management & Supply Chain

Topics: Enterprise Al, Al for Small Businesses, Pre-configured Workflows, Al Integration with
Applications

Impact Score: 19.0
Rubric Scores

Research Relevance: 2 Educational Value: 4 Innovation / Novelty: 3
Practical Impact: 5 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

Anthropic has launched Claude for Small Business, a software package aimed at enhancing
Al adoption among small enterprises, which historically lag behind larger companies in this
area. The tool integrates with commonly used applications such as QuickBooks, PayPal, and
Google Workspace, and includes 15 pre-configured workflows addressing key operational
challenges in finance, sales, HR, and customer service. The initiative is part of Anthropic's
broader strategy to tailor Al tools to the specific needs of small businesses, which contribute
significantly to the U.S. economy. Additionally, the launch will be supported by a tour
offering free training and workshops for small business owners and employees.

https://aibusiness.com/generative-ai/anthropic-targets-small-businesses-latest-claude-release
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7. Khosla Ventures is betting $10M on lan Crosby, whose first

startup, Bench, imploded

Category: Business
Departments: Accounting & Information Systems, Computer Science, Economics & Finance
Topics: Autonomous Systems, Al Bookkeeping, Accrual-Based Financials, Foundational Models

Impact Score: 19.0

Rubric Scores

Research Relevance: 3 Educational Value: 2 Innovation / Novelty: 4
Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 3

lan Crosby has launched a new startup, Synthetic, which aims to develop a fully
autonomous Al bookkeeper capable of generating accrual-based financials without human
intervention. The startup has secured $10 million in seed funding, led by Khosla Ventures,
despite concerns regarding the technical feasibility of its ambitious vision. Crosby
acknowledges the current limitations of Al in bookkeeping and emphasizes a commitment to
releasing only fully autonomous solutions. Synthetic plans to target Al and software
startups, while Crosby expresses confidence in the potential for foundational models to
improve over time.

https://techcrunch.com/2026/05/14/khosla-ventures-is-betting-10m-on-ian-crosby-whose-last-startup-

bench-imploded/

8. Why Crypto's Regulatory Gap Is Now an Institutional

Problem

Category: Policy & Ethics
Departments: Political Science & Public Administration, Economics & Finance
Topics: Al Policy & Regulation, Stablecoin Compliance, Regulatory Interoperability, Market

Access Passporting

Impact Score: 18.0

Rubric Scores

Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 2
Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 4

The article discusses the divergent regulatory frameworks for stablecoins established by the
European Union (EU) and the United States (US), specifically highlighting the Markets in
Crypto-Assets (MiCA) regulation and the GENIUS Act. While both frameworks share
foundational principles such as reserve backing and compliance mandates, they differ
significantly in licensing, custody, and compliance structures, leading to operational
challenges for institutions operating transatlantically. The lack of interoperability between
the two systems necessitates dual compliance tracks, increasing operational costs and
complicating strategic decisions for firms. The article also notes the potential for regulatory
passporting under the GENIUS Act, which could facilitate market access for issuers from
jurisdictions with similar regulatory frameworks, emphasizing the growing importance of
neutral jurisdictions like Switzerland in the stablecoin landscape.
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9. How data science teams use Codex

Category: Applications

Departments: Computer Science, Accounting & Information Systems

Topics: Enterprise Al, Automated Report Generation, Data-Driven Insights, Business Impact
Analysis

Impact Score: 17.0
Rubric Scores
Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 3

Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

Codex is a tool designed to assist data science teams in transforming various inputs-such as
dashboards, metric definitions, and business context-into structured, review-ready analysis
assets. It automates the creation of initial drafts for deliverables like root-cause analyses
and business impact readouts, incorporating relevant charts, caveats, and source links. By
streamlining the process of assembling analysis artifacts, Codex enables teams to validate
findings and communicate insights effectively. The tool is particularly useful for generating
reports that require a clear presentation of data-driven conclusions and recommendations.

https://openai.com/academy/codex-for-work/how-data-science-teams-use-codex

10. How finance teams use Codex

Category: Business
Departments: Accounting & Information Systems, Computer Science
Topics: Finance Al, Document Generation, Financial Model Reliability, Data Integration Tools

Impact Score: 17.0
Rubric Scores

Research Relevance: 2 Educational Value: 3 Innovation / Novelty: 3
Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

Codex is a tool designed to assist finance teams in generating review-ready documents for
monthly business reviews, variance analysis, and planning without the need for coding. It
processes existing financial data, such as close workbooks and dashboards, to create
narratives that highlight key variances, risks, and necessary follow-ups for CFOs.
Additionally, Codex can enhance the reliability of financial models by identifying issues and
suggesting corrections, ultimately streamlining the preparation process for high-stakes
reviews. The tool integrates with various platforms, allowing teams to focus on analysis and
decision-making rather than data assembly.

https://openai.com/academy/how-finance-teams-use-codex
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