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WEEKLY DIGEST:​ CLINICAL &​ HEALTH PRACTICE

Agentic AI Transforms Healthcare Efficiency
and Patient Care
A recent KPMG report highlights the growing adoption of agentic AI among
healthcare providers, with 68%​ implementing these technologies to improve
operational efficiency and patient care.​ This shift comes in response to a
significant shortage of healthcare workers, marking a departure from previous
digitalization efforts that often faced challenges with fragmented data.​ Agentic AI
is seen as a solution to streamline processes and enhance the overall patient
experience.​ As healthcare systems evolve, the integration of AI technologies is
becoming increasingly critical for sustainable care delivery.

KEY FINDINGS

✓ 68% of healthcare providers have
adopted agentic AI.

✓ Agentic AI aims to improve operational
efficiency and patient care.

✓ Previous digitalization efforts struggled
with fragmented data.

IMPLICATIONS

→ Increased reliance on AI could reshape
workforce dynamics in healthcare.

→ Enhanced patient care through AI may
lead to better health outcomes.

→ Healthcare systems must address data
integration challenges to maximize AI
benefits.

Key Metrics: 68%​ adoption rate of agentic AI among healthcare providers.
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1. Rehumanizing global health care with agentic AI

Category: Applications
Departments: Nursing, Public Health Sciences, Computer Science
Topics: Healthcare AI, Agentic AI, Workflow Automation, Insurance Claims Processing

Impact Score: 21.​0
Rubric Scores
Research Relevance:​ 3 Educational Value:​ 4 Innovation /​ Novelty:​ 4
Practical Impact:​ 5 Interdisciplinary Potential:​ 3 Ethical /​ Policy Implications:​ 2

A recent report by KPMG indicates that 68%​ of healthcare providers have adopted agentic AI
to enhance operational efficiency and patient care amidst a shortage of healthcare workers.​
Unlike previous digitalization efforts that struggled with fragmented data and manual
processes, agentic AI can autonomously manage complex scenarios, thereby reducing
administrative burdens on clinicians.​ At the Hospital for Special Surgery, AI agents have
significantly improved the processing of insurance claims, increasing the monthly
completion rate to 1,100 and enhancing the success rate of appeals from 65%​ to 100%​
within nine months of implementation.​ This technology aims to streamline workflows and
allow healthcare professionals to concentrate on higher-​level patient care.
https:​/​/​www.​technologyreview.​com/​2026/​06/​02/​1137827/​rehumanizing-​global-​health-​care-​with-​agenti
c-​ai/
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