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WEEKLY DIGEST:​ BUSINESS &​ ENTREPRENEURSHIP

AI Adoption in Business Payments and
Operations
This week's updates highlight the growing influence of AI in business operations,
particularly in payments and productivity.​ Startups like Natural are innovating
financial infrastructure to support autonomous AI agents, while OpenAI is
launching programs to help small businesses leverage ChatGPT for increased
efficiency.​ These developments signal a significant shift towards AI-​driven
business solutions.​ As AI adoption grows, companies are investing heavily in
infrastructure and training to stay competitive.

KEY FINDINGS

✓ * Natural, a new startup, has raised
$30M to redesign financial infrastructure
for autonomous AI agents.

✓ * OpenAI has launched a program to
help small businesses leverage ChatGPT
for increased productivity and scalability.

✓ * The program includes virtual training,
in-person AI academies, and other
resources for small businesses.

IMPLICATIONS

→ * Widespread adoption of AI in business
operations could lead to significant
productivity gains and changes in the
workforce.

→ * As AI-driven business solutions become
more prevalent, companies may need to
invest heavily in infrastructure and training
to remain competitive.

→ * The growth of AI adoption in
businesses may also raise new regulatory
and ethical considerations.

Key Metrics: $30M (Natural's funding); ChatGPT (OpenAI's AI model)
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1. Natural raises $30M to reinvent payments for AI agents -
and take on Stripe

Category: Business
Departments: Computer Science, Electrical &​ Computer Engineering, Economics &​ Finance, Political

Science &​ Public Administration
Topics: Finance AI, Autonomous Payments, AI Agent Infrastructure

Impact Score: 14.​0
Rubric Scores
Research Relevance:​ 1 Educational Value:​ 1 Innovation /​ Novelty:​ 3
Practical Impact:​ 4 Interdisciplinary Potential:​ 3 Ethical /​ Policy Implications:​ 2

Natural, a new startup, aims to redesign the financial infrastructure to support autonomous
AI agents making transactions.​ The company's founders, including Kahlil Lalji and Eric
Wang, have developed an "agent orchestration layer" that enables AI agents to move and
store funds, allowing for autonomous payments and transactions.​ Natural has secured $30
million in funding to pursue its goal of building a payment infrastructure that can serve as
the financial backbone of AI agents.​ The startup plans to compete with established giants
like Stripe and is developing support for both traditional bank payments and USD-​backed
stablecoins.
https:​/​/​techcrunch.​com/​2026/​07/​20/​natural-​raises-​3​0m-​to-​reinvent-​payments-​for-​ai-​agents-​and-​take-​o
n-​​stripe/

2. Introducing the ChatGPT for small business program

Category: Business
Departments: Computer Science, Accounting &​ Information Systems, Economics &​ Finance,

Marketing, Management &​ Supply Chain, Industrial, Manufacturing &​ Systems
Engineering

Topics: Enterprise AI, AI Workflow Automation, Large Language Models, Small Business
Productivity

Impact Score: 11.​0
Rubric Scores
Research Relevance:​ 0 Educational Value:​ 2 Innovation /​ Novelty:​ 1
Practical Impact:​ 4 Interdisciplinary Potential:​ 3 Ethical /​ Policy Implications:​ 1

OpenAI has launched a program to help small businesses leverage ChatGPT for increased
productivity and scalability.​ The "ChatGPT for small businesses" program includes virtual
training, in-​person AI academies, and new resources such as guides and partner
integrations.​ The program aims to provide small businesses with access to AI tools and
workflows that can automate tasks across areas such as accounting, marketing, and
e-​commerce.​ The program also invites feedback from participants to inform future product
development and resources.
https:​/​/​openai.​com/​index/​introducing-​chatgpt-​small-​business-​program
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