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WEEKLY DIGEST: CLINICAL & HEALTH PRACTICE

Al Assistance Transforms Healthcare Tasks

and Diagnostics

Recent studies highlight the growing impact of Al in healthcare, particularly in
diagnostics and task automation. Research shows that explainable Al methods
can significantly influence user accuracy in skin disease diagnosis, depending on
their level of expertise. Meanwhile, data from OpenAl reveals a shift in ChatGPT
usage from simple queries to more complex tasks and content creation. These
developments underscore the evolving role of Al in healthcare and its potential to

enhance user capabilities.

KEY FINDINGS

v Explainable Al methods have varying
impacts on users' diagnostic accuracy in
skin disease diagnosis, depending on their
level of expertise.

v ChatGPT usage data shows a shift from
people using the tool for finding answers to
using it for completing tasks and creating
content.

v Non-experts may benefit more from Al
assistance in certain diagnostic tasks.

IMPLICATIONS

- As Al becomes more integrated into
healthcare, understanding its limitations
and potential biases will be crucial to
ensure equitable benefits for all users.

— The increasing reliance on Al for task
automation and content creation may
require updates to healthcare workflows
and regulatory frameworks.

- Further research is needed to optimize
Al assistance for different levels of user
expertise and to address potential risks.

Key Metrics: No specific numbers are provided in the given summaries.
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1. The benefits of medical Al assistance vary based on user

expertise

Category: Research
Departments: Computer Science, Nursing
Topics: Healthcare Al, Explainable Al, User Expertise Modeling, Human-Al Collaboration

Impact Score: 23.0
Rubric Scores
Research Relevance: 4 Educational Value: 4 Innovation / Novelty: 3

Practical Impact: 4 Interdisciplinary Potential: 4 Ethical / Policy Implications: 4

A recent study by researchers at MIT and elsewhere found that explainable Al methods had
varying impacts on users' diagnostic accuracy in skin disease diagnosis, depending on their
level of expertise. While non-experts' accuracy improved with Al assistance, they often
relied too heavily on incorrect explanations, whereas clinicians performed best with minimal
explanation. The findings highlight the need for Al systems that account for users'
knowledge levels and encourage critical thinking. The study's results have implications for
the design of Al systems in healthcare, particularly in disease diagnosis.

https://news.mit.edu/2026/medical-ai-assistance-benefits-vary-based-on-user-expertise-0804

2. From asking to doing: How the world is putting ChatGPT to
work

Category: Business

Departments: Computer Science, Industrial, Manufacturing & Systems Engineering, Engineering
Education & Leadership, Occupational Therapy, Public Health Sciences

Topics: Enterprise Al, Large Language Models, ChatGPT Applications, Al Adoption Trends

Impact Score: 13.0
Rubric Scores
Research Relevance: 1 Educational Value: 2 Innovation / Novelty: 1

Practical Impact: 4 Interdisciplinary Potential: 3 Ethical / Policy Implications: 2

OpenAl has released country-by-country data on ChatGPT usage, revealing a shift from
people using the tool for finding answers to using it for completing tasks and creating
content. The data shows that users are more than twice as likely to use ChatGPT for tasks
like writing, coding, and analysis at work than outside of work. Al adoption is also becoming
more global, with countries in Latin America, Africa, and Oceania catching up to early
adopters, and usage increasing among people over 35. The data, available on OpenAl
Signals, highlights a growing trend of people using ChatGPT to "get things done".

https://openai.com/index/how-the-world-is-putting-chatgpt-to-work
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